
HAFOD Terms of Booking  

By placing a booking with Hafodyou (the lead guest) and all members of your 
booking party agree to the following terms and conditions. If you have any questions 
about booking with us, please contact us before making a booking 

1 BOOKING PROCESS AND DEPOSITS 
1. To place a booking with us the lead guest must be at least 16 years of age.  

The maximum number of staying guests per room is indicated  in the room 
occupancy details on the website.  
Where the person making the booking is different to the lead guest taking up the 
occupation, the person making the booking may be held responsible for 
cancellation, non-arrival and damages as setout below.  
Only the lead guest and the named guests in the booking party are allowed to use 
the property and its facilities. 
No visitors are allowed without our express permission. 

2. To secure any booking we require a deposit to be paid in advance equivalent to  
the rate for  ONE NIGHT’S ACCOMMODATION. 
Deposit payments must be 'cleared funds' before a booking can be confirmed. 
Deposits are only refundable under the conditions setout below. 
Payments can be made online, over the phone using debit or credit card, by digital 
bank transfer or cheque.  
We do not accept cash payments. 
Any charges raised against us by our bankfor handling dishonoured cheques, bank 
transfers or any other paymentsmust be reimbursed by the lead guest within seven 
days of any request to do so. 

2 Check-in & Check-out 
Guests must check-in between 16:00pm and 19:00pm on day of arrival 
and must check-out by 11:00am on day of departure 

3 Cancellation, Returned Deposit & Non-Arrival 
Conditions 
3.1 Cancellation by you 
Guests who need to cancel a booking should contact us as soon as possible. Deposits 
already paid are only returned in accordance with the following conditions: 



• Cancellation made 14 days or more in advance of arrival date - full deposit 
refund 

• Cancellation made between 2 days and 7 days in advance of arrival date - 50% 
of deposit refund 

• Cancellation made within 2 days of arrival date - no refund will be issued and 
the full amount of booking will be payable by the lead guest. 
If guestsfail to arrive to honour their booking for whatever reason we will 
forfeit thedeposit paid and the full amount of the booking will be immediately 
due.  

3.2 Cancellation by Us 
In the rare event we need to cancel your booking with us we cannot be held liable for 
circumstances beyond our control and our liability to you is limited to the refund of 
any payment already made. 

4 WiFi 
Free wifi is available in every room.The password is available in your room or at 
reception.  
Internet access provided is intended for general use only such as access to the world 
wide web, email, messaging, social media, light video / music / media streaming. It is 
not intended or ideally suited for heavy media streaming, online gaming, extensive 
downloads / uploads.  
Access to illegal activity or use of our network for illegal activity is prohibited and 
will be reported to the relevant authorities. 

5 Damages & Lost Property 
5.1 Damage 
We reserve the right to charge the lead guest for any damage caused through the 
course of a booking by any member of the booking party. This includes breakages, 
spillages, stains, damage to furniture or fixtures and fittings. Any accidental damage 
should be reported as soon as possible. Lost keys / fobs / access cards will incur a 
replacement charge per key / fob / card lost. 
5.2 Lost Property 
Any property we find which has been left behind by guests during a stay will be held 
for a period of 1 month. While we will make our best efforts to reunite that property 
with itsowners we accept no responsibility for replacing that property and encourage 
guests to ensure they have all their belonging before checking-out. We may offer to 
post left behind items via recorded delivery at the cost of the property owner, 
otherwise collection can be arranged. 



6 Smoking 
Smoking of any tobacco products including, but not limited to cigarettes, pipes, e-
cigarettes, e-liquids, cigars, snuff or chewing tobacco, is only allowed in designated 
areas as signposted throughout the accommodation and grounds. 
Live flames or candles are not permitted 

7 Pets & Service Dogs 
With the exception of service dogs,dogs and other pets are not allowed.  

8 Parking 
There is some on-site parking available for guests. Guest who  park their vehicles do 
so at their own risk. 

9 Accessibility Statement 
Where at all possible we are committed to accommodating guests with disabilities. 
Please ring ahead of booking to discuss your needs. There are two level entry 
bedrooms on the ground floor with access from the rear entrance. One of the 
bedrooms has an access friendly wet room with a doorway wide enough to 
accommodate a wheelchair. 
The dining room is also located onthe ground floor.  
Assistant dogs are welcome in these ground floor rooms. 
We can provide a ramp for entry/exit via the front door.   
Please note our fire alarm is audible only.You may wish to adopt a buddy system.  
Safety emergency information can be communicated verbally on request as can any 
other information you require.  
A variety of dietary requirements can be catered for with advance notificationand  
people with nut allergies should be aware we do use nuts in the  kitchen.   
We have a small guest fridge designated for medications and special foods etc.  Our 
televisions are wall mounted and have remote controls and plug sockets are raised to 
an accessible height . 

10 Your Personal Details & Privacy 

We are required to keep a register of guests over the age of 16 who stay with us. 
This includes full names and nationality, and for non-British, Irish or Commonwealth 
guestsalso includes passport numbers, place of issue, details of next destination.  
These records are kept for a minimum of 12 months and meet the requirements of the 
Data Protection Act 1998 (DPA) and theGeneral Data Protection Regulations (GDPR) 



You accept that any entries you make in anyonsite guest book will not contain 
personal information or details you would not want disclosed. Any entries containing 
personal details that may fall into the DPA and GDPR may be removed and destroyed. 

11Our RightTo Cancel 
We reserve the right to cancel any booking without compensation, refund or 
reimbursement if the terms of these conditions are breached. 
All guests agree to respect the privacy and peace of all other staying guests, 
neighbours and the owners at all times. We reserve the right to cancel a booking with 
immediate effect if guests are not honouring this agreement or causing a disturbance 
or nuisance to other guests, neighbours or the owners. 

12 Coronavirus Guidance & Restrictions 
12.1 BEFORE arrival you must provide names and contact numbers for yourself and 
all ofyour booking party. 
12.2 We aim to do as much of the booking and payment procedures remotely if at all 
possible in order to eliminate as much contact as possible.  
We aim to stagger arrivals as much as possible. 
Please wear a mask in public areas and keep two metres apart from other guests. 
Please sanitise your hands on arrival with the product supplied.   
We ask you to carry your own luggage (if you are able) to your allocated room.  
Your room will have been thoroughly cleaned and fogged before your arrival and 
where possible staggered in use.   
We will not be servicing your room during your stay. If you need clean towels, please 
put the used ones in the bag provided and leave outside your room to be 
replaced.Please do the same when you leave. We normally change bedding every three 
days.Please ask for any change in frequency. 
It is recommended that you ventilate the room by opening the windows as much as 
possible.  
12.3 Breakfast 
 We cannot serve a buffet breakfast because of Covid restrictions so we will ask you  
tochoose from the menu in your room the night before.  
We may stagger breakfast times in order to keep you two metres apart from other 
guests. We reserve the right to serve your breakfast in your room.  
We are aware that these restrictions may not suit our disabled visitors and we aim to 
be flexible for those people whilst at the same time protecting our staff. 
These measures are not as we would want them to be but are there to keep our guests 
and staff as safe as possible. 




